IIOKA3BATEJMW HE3ABUCHUMOM OLIEHKU KAYECTBA

nepeyHto nHpopManuu u
TpeOOBAHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU
MIPABOBBIMHU aKTaMHU

PasMEIICHUEC KOTOPBIX ABJISACTCA
HCO6XOZ[I/IMLIM B COOTBCTCTBHUH
C YCTaAaHOBJICHHBIMUA
TpCGOBaHI/I}IMI/I, NEPCBCACHHBIX

B 0asuib)

0aJUIOB

3Hauu- Makcu-
3HaueHue
Mocth |[lapamerpsl, noanexariue Wuaukatopsl napaMeTpoB MaJIbHOE
Ne |IlokazaTenu [1apaMeTpoB
[IOKa- (lOLEHKE OLICHKHU 3HaUEHUE
B Oaax
3arens B Oayutax
|1 ‘KpI/ITepI/If/'I «OTKPBITOCTh U AOCTYITHOCTh MH(OpMaIy 00 OpraHu3aIiy COLUATBHON chepb»
- OTCYTCTBYET UH(pOpMaLUs O
YO8y $op 0 6amioB
1.1.1. CooTBeTCTBHE JeSITeIbHOCTH OPraHU3aliuH
MH(DOPMALIMH O JCATEIBHOCTH - “H(OpPMAILIHSI COOTBETCTBYET
OpraHM3alK COLUAIbHON TpeOOBaHUAM K HEH (J10J1s
cepsl, pasMEIICHHOH Ha KOJINYECTBA Pa3MEILICHHBIX
CootBeTcTBHE HHPOPMAIIUH O MH(OPMAIMOHHBIX CTCH/IAX B MaTepuasoB B % OT KOJINYECTBA
JEATENHLHOCTH OPraHU3alUK COLUATLHOM HOMCIICHIN OpraHu3alny MaTepHrasioB, pa3MEIICHHE 1-100
cdepsl, pa3MeIIeHHOM Ha NePEeUHI0 MHpOpMALHY 1 KOTOPBIX SIBJISAETCS OayIoB
00MIeTOCTYITHBIX HHPOPMAITUOHHBIX TpeOOBAHHSM K HEH, HEO0OXOJUMBIM B COOTBETCTBUU
pecypcax, mepeyHto HH(bOpMaHI/II/I " YCTAaHOBJICHHBIM HOPMATUBHBIMMU ||c YCTaHOBJICHHBIMU
TpeOOBaHMAM K HEM, YCTAHOBJIEHHBIM HPaBOBRIMH aKTaMH TPeOOBAHUSAMHU, EPEBEICHHBIX 100
1.1.||[HOpMaTUBHBIMHU NPAaBOBBIMH aKTaMU: - Ha ||30% B OasLIbl) 6
aJlJIoB
MH(OPMALIMOHHBIX CTEHJaX B TOMEIIEHUHN 112 C - OTCYTCTBYeT HH(OPMALIHS O .
OpraHu3anuu, & LOOTBCTCTBHC JEeATEIIbHOCTU OPraHU3aluu
- Ha O(UIIMAIIBHBIX CAUTaX OpraHU3aIH B UH(POPMALIUHK O JEATETBHOCTH HEDOPNALI COOTBETCTE
MH(OPMAIMOHHO- OpraHu3alyuy COLUANBLHOMN 5 pMarn i ( yer
. o TpeOOBaHUAM K HEH (101151
TEJIEKOMMYHUKAIIHOHHOW CETH cepsl, pa3MeIICHHOM Ha ste o o
"MHrepHeTy, obUIHATBHBIX caiiTax p LIEHHBIX MaTepHUaoB B %o
opranm3amuy B cetr "MHTepHeT) |01 KOTHICCTBA MATCPUAIIOB, 1-100




Hanuuue u pyHkuroHupoBanue Ha - OTCYTCTBYIOT WJIA HE 0 Gamos
. 1.2.1. Hannyue u pyHKIMOHUPOBAHHUE HA
ouIMaTEHOM CcaiiTe OpraHu3alun . (OYHKIIMOHUPYIOT TUCTAHITHOHHBIC
. Oo(UIMATIEHOM CaiiTe OpraHu3aluu .
JUCTAHIIMOHHBIX CIIOCOO0B 00paTHOI . CHOCOObI B3aUMOACHCTBUS
CBA3H H B3AHMOCHCTRIS C TUCTAHIIMOHHBIX CIIOCOO0OB B3aUMOJCHCTBHSI C
_ [10JTyYaTeISIMH YCIIYT: - Halnu4Ke U GyHKLMOHUPOBAaHHUE o 30
HOTyHaTe/IAMI yCILyT. - Tesne(ona; JMCTaHIMOHHBIX CIIOCO0OB Oamios
- TenedoHa; . N
3nel<? 0H;10171 — - 3JIEKTPOHHO [TOUTHL; B3aMMOJEHCTBUS (OT OJHOTO 10 TPeX 3a
p . ’ - TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS CI10CO00B BKIIOYHTENIBHO) Ka1bIn
- TCXHITICCKOM BOSMOAHOCTH MHEHUS TI0Jy4yaTesileM YCIyT O KauecTBe crocod |100
1.2, BeIpaxkeHust MHeHHsI Toirydaresem yciyr)30% oy yerny
. YCIIOBUM OKa3aHHs yCIyT (HaJIM4Ue AHKETBI WM |- B HAJTMYUK ¥ QYHKIIMOHUPYIOT 100 |[0aytoB
0 KaueCTBE YCJIOBHIA OKa3aHUS yCITyT i
TUIEPCChUIKU Ha Hee); OoJiee TpeX AMCTAHIIMOHHBIX 6ayu10B
(Hanmu4Ke aHKeThI WK TUIIEPCCHUIKU Ha i .
Hee); - BJIEKTPOHHOTO cepBuca: popma JUIs oJauu CIOCO00OB B3aMMO,ICHCTBHS
’ AIIEKTPOHHOTO 00paIleHHUs/5Kat00bl/
- BJIEKTPOHHBIX cepBUCOB (popma st
MIPEITIOKCHUS;
MOJIa4YM JICKTPOHHOTO OOpaIicHuHs/ .
- BJIEKTPOHHOTO CEPBUCA. MOJTYUYCHHE
XKaJoObl/ IPEIOKEHHSI, TOJTyYeHHE
KOHCYJIBTAITUH 110 OKa3bIBACMBIM YCITyTaM;
KOHCYJIbTAITUH 110 OKa3bIBACMbIM
- HHOTO 2JIEKTPOHHOTO CEepBHCa
yCIIyram | mp.).
JIOJIsl TIOJTy4YaTesiel yCoyr,
yJIOBJICTBOPEHHBIX KA4€CTBOM,
7 1.3.1.Y 10BIETBOPEHHOCTE KAUECTBOM MOJHOTOH U /I0CTYIHOCTEO
YO MOTYSATENCH YeIvT, H.()J';H.()TOPJI u I[OCTp TTHOCTHIO HH(]O Ma£11/m 0 MH(OPMAINIH O JASATENLHOCTH
T rort o ST NESTEIILHOCTH O l}"]aHI/BaI_II/II/I a3Mpeu1eHH0171 pa ||OPrATHSAt, Pa3MEIICHHOH Ha 0-100
SN S uHpO MaHI/IOHHEIX CTCHJIaX ,Bpl'IOMCHIGHI/II/I MH(OPMAIMOHHEIX CTCH/IAX B Oanon
uH(OPMAIIHU O JCATEILHOCTH ! raHI;BaHHH [IOMETIICHNH OpraHm3aIHH (B % OT
OpraHu3aLIH COLHATbHOM cdepsl, P 0BIIEr0 UHCIa OTPOIIEHHBIX 100
1.3,|PaSMCIICHHON Ha HHQOPMALIHOHHEIX 40% noJTyyaTeseld yciyr, mepeBeIeHHbIX 5
CTeHJaX B NOMEICHIN OPraHU3alliy, Ha B GaHI) aJJIoB
ouUIIaTEHOM caliTe OpraHnu3aluy B =
HH(OPMAIHOHHO- JIOJISI TIOJTydaTeleil yCIyr,
TeTEKOMMYHHKAIHOHHOM CeTH 1.3.2. Y 10BIETBOPEHHOCTH KaYECTBOM, yIOBJIETBOPEHHBIX KAa4€CTBOM,
"Unreprer” (8 % oT 0BIIEro wicia TIOJTHOTOM ¥ JIOCTYITHOCTHIO HH(OPMAIIHH O TTOJTHOTOW U JIOCTYITHOCTBIO 0-100
OTIPOIIEHHBIX MOTydaTeNei YCIyT) . eI TEIIbHOCTH OpPraHu3allii, Ha OQUIIHAIBHOM  ||[HH(OPMAIIUU O JeSTEIbHOCTH SaII0B

caiiTe opranuzauuu B ”HGOPMaIlMOHHO-
TEJIEeKOMMYHUKallMOHHOM ceTH "HHTepHeT"

OpraHu3aIyu, Ha 0(QUIHATEHOM
caiiTe opraHu3aluu B
nH(}OPMALIOHHO-




TEJIEKOMMYHHUKAIIHOHHON CETH
"Nurepuer” (B % oT obuiero uucia
OTIPONICHHBIX MOJTy4aTeNei yCIyT,
MePEeBEICHHBIX B OAJUIHI)

HOPMAaTUBHOM aKTEC YIIOJIHOMOYCHHOI'O

BJIACTH 00 YTBEP KICHHUH MOKa3aTesei
HE3aBHCHUMOU OILIEHKH KauecTBa).

(benepanbHOrO OpraHa UCMOIHUTENBHON

MapKOBKN);

- IOCTYITHOCTb 3aIIMCH Ha MOJIyYE€HHE YCIyTU
(o TenedoHy, ¢ UCIIOIH30BAHUEM CETH
«MHTepHeT» Ha 0pUIMATIBHOM caiiTe
opranu3zaiuu, Ha «EnuHoM nopraie
rOCY/apCTBEHHBIX U (PYHKIIMOHAIBHBIX YCIIYT
(pynkumit)» (I'ocycnyru.py), Ipu JINIYHOM
MOCELIEHUH B pEruCcTpaType Wi y CHelruaincTa
np.);

- MHbIE NapamMeTpbl KOM(OPTHBIX YCIOBUH,
YCTaHOBJIEHHBIE BEJOMCTBEHHBIM aKTOM
YIOJTHOMOYEHHOTO (heiepaibHOro opraHa
VICTIOJIHUTENIHOM BJIACTH

100
Htoro no xpureputo 1 100% SaILIOB
‘2 |KpHTepI/II7I «KoM(OpTHOCTH YCIOBHIA IPEIOCTABICHUS YCIYT, B TOM YHCIIE BPEMsI OXKHJIAHUS TIPEIOCTABICHUS YCIYT»
2.1.1. Haimume KkoM(QOPTHBIX YCIOBUN IS - OTCYTCTBYIOT KOM(OPTHBIC 0 6ayoB
NPEOCTABIICHUS YCIIyT, HAIPUMED: YCIIOBUS
- HaJaue KoM(GOPTHOM 30HBI OTABIXA 0 20
(oxumanus) o00pyI0BaHHOM COOTBETCTBYIOIICH || HaJMYHE KAKI0T0 H3 KOMOPTHBIX | Gasiios
MeOeIbIo; YCIOBHI IS IPEJOCTABIEHUS YCIyT 3a
- HAINYKE U TIOHATHOCTh HABUTAI[UH BHYTPU (OT OJHOTO 0 YETHIPEX) KAKII0E
OpTraHu3aIny; yCIOBHe
- HAJINYKE U IOCTYITHOCTh TUTHEBOH BOJIbI;
- HaJIMYHE IISITH U OoJiee 100
- HaJIM4We U JIOCTYITHOCTh CAHUTAPHO- .
"y KOM(OPTHBIX YCIOBUH IS OasoB
OO0ecrieucHrie B OpraHu3aliu TUTHEHHYECKUX ITOMEIIEHH;
. . IPEOCTABICHHS YCIYT
KOM(OPTHBIX YCIIOBUH JIJIst - CAaHUTAPHOE COCTOSTHUE TTOMEIICHUI
MPEIOCTaBIICHUS YCIYT (TIepeueHb OpraHu3aIuy;
rmapamMeTpoB KOM(DOPTHBIX YCIOBUN - TPAHCIIOPTHAS JJOCTYITHOCTH (JIOCTYITHOCTh 100
2.1.|lycTanaBnuBaeTcsi B BEAOMCTBEHHOM 30% |loG1IecTBEHHOTO TPAHCTIOPTA U HATHUKe SALIOR




- IPEBBIIIAET YCTAaHOBIICHHBIH cpok |0 OamioB
OKUJIAHUS
- paBEH YCTaHOBIIEHHOMY CPOKY 10
OXXKHUTaHUSI OaJuI0B
- MCHBIIIC YCTAHOBJICHHOTO CPOKa 20
2.2.1. Cpennee BpeMs OXKUIaAHUS oxujanus Ha 1 nensp (Ha 1 gac) 0amioB |[100
IPEAOCTABIICHUS YCIyTH - MEHbIIIE YCTAaHOBJIEHHOT'O CPOKa 40  |[6amnos
OXXuJaHus Ha 2 HA (Ha 2 Jaca) OayioB
29, CBOEBpPEMEHHOCTh PEIOCTABICHUS 40% - MEHBIIE YCTAHOBJIEHHOTO CPOKa 60
yCILyTH.' oXxuaanus Ha 3 nas (Ha 3 gaca) 0aJIoB
- MEHbIIIE YCTAaHOBIEHHOTO CPOKa 100
O’KHMJIaHMsI HE MEHEe, YeM Ha 2 cpoka|| O6ayoB
2.2.2. CBOEBpPEMEHHOCTh IPEIOCTABICHUS N
JI0JIsI TTOJTy4daTelei yCIyT, KOTOPBIM
yCIyTH (B COOTBETCTBHUH C 3aITUCHIO HA
. yciyra Oblia MpeIocTaBiIeHa
pUEeM/KOHCYIbTALINIO, JaTON o 0-100
CBOEBpEeMEHHO (B % OT 001ero
TOCTIMTAIM3ANN/ IHarHOCTHYECKOTO . 0aoB
YyClia ONPOIIEHHBIX MOJTyYaTeneit
UCCIIeIOBaHMsl, rpaduKOM MpHUxo/1a
YCIIYT, IEPEBEICHHBIX B OAJLIIBI)
COIMATLHOTO paOOTHUKA HA JIOM H TIp.)
. JIOJIS TTOJTy4YaTeNen yCiyr,
Jlons nonmyvaresnen yciayr
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO o
o o 2.3.1.Y 10BI€TBOPEHHOCTE KOM(POPTHOCTBIO TpeIoCcTaBlIeHUs ycuyr (B % OT 0-100 100
2.3.|[npenocTasneHus ycayr (B % ot obero (|30%
. IPEOCTaBIECHUS YCIyT 00I11ero YncIIa ONpOLIeHHBIX OamoB  ||6aymioB
YHciIa OMPOIIEHHBIX MOTyJaTenen .
MoJTyyaTesiei yciyT, MepeBeIeHHbBIX
YCIIyT).
B OaJIbI)
0 100
Hroro no xputepuro 2 100%
OaIoB
‘3 Kpurepnii «JlocTynmHOCTD yCIIyT 1JI1 HHBAJIUIOBY»
060pyz[0BaHI/£e TEPPUTOPHH, 3.1.1. Hannuue Ha TeppuUTOpHUH, IpHIIEratomien |- OTCYTCTBYIOT YCIIOBUs 0 6aI0B
3.1 IMpHJIEralolieli K opraHu3aiin 1 ee 3004 |IK OPTaHH3AIHH 1 B €€ MOMEIICHHSX! JAOCTYIHOCTH U1l UHBAJINJIOB 100
: o 0
MOMEIIEHUH C yYeTOM JIOCTYIHOCTH ISt - 000pyTOBaHHBIX BXO/HBIX TPYIIT 20 OaoB
WHBAJIHJIOB: MIaHTyCaMH/TI0TbeMHBIMH TUTaT(OPMaMH; - HAJIMIHE OZIHOTO yCIOBIA 6aJIOB




- 000pYIOBaHHBIX BXOJIHBIX TPy

- BBIZICJICHHBIX CTOSHOK JJIs1 aBTOTPAaHCIIOPTHBIX

- HAJINYUE ABYX yCIOBHUU

40

MaHyCaMu/ o IbEMHBIMU CpEeICTB MHBAINJIOB; 6asoB
mwiarpopmamu; - aJJafTUPOBAHHBIX JTU(TOB, OPYUHEH, — 60
- BBIJICJIEHHBIX CTOSIHOK JJIS paCIIMPEHHBIX IBEPHBIX POESMOB; pexy 6AIIIOR
aBTOTPAHCIOPTHBIX CPE/ICTB MHBAJIH/IOB; - CMEHHBIX Kpecel-KOJIACOK; 30
- aJaNTHPOBAHHBIX JIN(TOB, MOPYUIHEH, - CHeMaIbHO 000PYAOBAaHHBIX CAHUTAPHO- - HaJIMYME YETBIPEX YCIOBUM 5
. aJIJIOB
pacIIMpPEHHBIX IBEPHBIX POEMOB; TUTMEHUYECKUX TOMEIEHUI B OpraHu3aluu
- CMEHHBIX KPECel-KOJSICOK;
- CIIELMAILHO 000PYI0BAHHEBIX N 100
. - HaJIM4Me MSATU YCIOBHIA
CaHUTAPHO-TUTUCHUICCKUX MTOMEIIICHUH 0aoB
B OpraHu3aIum.
ObecrieueHne B OpraHu3aliy yCcIOBUi - OTCYTCTBYIOT YCJIOBHUS
OCTYITHOCTH, TTIO3BOJISTIOLIIX . OCTYIHOCTH, TI03BOJISIOLIHE
OCTY ’ - 3.2.1. Hanuuue B opraHu3anuu ycioBUi OCTY i m 0 OautoB
WHBAJIM/IaM TOJIy4aTh yCIYTU HapaBHE C WHBaJIHIaM MOJTy4aTh YCIYTH
i JOCTYITHOCTH, ITO3BOJISIONINX HHBAJIHIAM
JIPYTHMH: . HapaBHE C JIPYyTUMHU
MOJTy4aTh YCIYTH HapaBHE C IPYTUMHU:
- AyOIMpOBAHNE JL1s HHBAIUJIOB 110 nyOJIMpOoBaHUe [Tl MHBAJUIOB 110 CITyXY U 20
cﬂyxy u 3peHHIO 3ByKOBOI71 u y p o o y y - HAJINYHUC O,HHOFO yCJIOBI/ISI 6anno]3
. 3pEHUIO0 3BYKOBOI U 3pUTENbHON HHPOpMAIUH;
3pUTENBbHON HHPOPMAIIHH; 9 o
o - TyOImpoBaHKe HAAMMCEH, 3HAKOB 1 MHOU . 40
- TyOIMpoBaHUe HAAMUCEH, 3HAKOB U 9 . - HaJM4ue ABYX YCJIOBHIA
. o . TEKCTOBOM U rpaduueckoit uHGopmanmu 0amioB
WHOM TEKCTOBOM U rpadudeckoii
(DOPMALIH SHAKAMIL, BHITOTHEHHbIMA 3HAKaM¥, BBITIOJTHEHHBIMHU PETbe(hHO-TOUCIHBIM 60
MH(OpMALL ’ - IleI/I(I)TOM Bpaf/'[_]'[;[; - HAJIM4YHMEC TpEeX YCJ'IOBI/II\/'I 6
penbedHO-TOYeuHBIM mIpudTOM bpaiins; aJJIOB
o || BO3MOXHOCTB NMPEIOCTABIEHUS HHBAIHIAM 110 100
3.2 |- BO3MOKHOCTb MPETOCTABICHUS 40% CITYXY (CYXY U 3pEHHIO) YCIyT . 80 SaLIoB
MHBATHAM TI0 CITyXy (CITYXY H 3pEHHIO) YXy (CIIyXy 1 3p ycuy - HAJINYWE YEeTBIPEX YCIOBUI SaILIIOB
cypronepeBoauuka (Tu(rocypaonepeBoIanKa);
YCIIYT CypJOTIEPEBOTINKA o
- HaJlM4ue albTepHATUBHON BEPCHUH
(TudaocypaonepeBoUMKa); .
o oHIMaNBEHOTO caliTa OPraHNu3alluy B CETH
- HAIWYKE aTbTEPHATUBHON BEPCUU " "
. WNuTepHer" ns HHBAJIUIOB MO 3PEHHUIO;
oUIHATBEHOTO caliTa OpraHU3aIiy B
" \ - TIOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU
cetn "MHTEpHET" 17151 HHBAIHIOB IO 6 . 100
3pEHHIO; OpraHu3alluy, IPOIIEAINMH HEOOXOUMOE - HaJM4Ke MIATH U OoJiee yCIIOBUii SaIUIOB
b

- IOMOIIb, OKa3bIBacMast pabOTHUKAMHU
OpraHM3aIH, TPOIIEAITIMHI
HEeoOXoauMoe 00ydeHne
(MHCTPYKTHPOBAHUE);

oOydeHune (MHCTPYKTHPOBAHHUE);
- HaJIM41€ BO3MOKHOCTH NPEAOCTaBICHHUS
YCIIyTH B JUCTAHIIMOHHOM PEKMME WIH Ha I0MY




- HAJIMYKME BO3MOXKHOCTH
MPEOCTaBICHUS YCIYyTH B
JMCTAHIIMOHHOM PEXHUME WM Ha I0MY.
. JI0J1s1 TToJTy4daTeneil yciyr,
Jlons nosyuareneu yciyr,
yIIOBJIETBOPEHHBIX JOCTYITHOCTHIO
YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIyT o
o or 113-3.1.Y 10BIETBOPEHHOCTD IOCTYIHOCTBIO YCIIYT||yCIIyT [JIs MHBAIUIOB (B % OT 0-100 100
3.3 ||ma naBayM OB (B % OT obmiero yucna (|30%
. TUI MTHBAJIUI0B 00I1Iero YKcIIa ONPOLICHHBIX OamoB  ||0aymioB
OIIPOIICHHBIX MOIy4aTesel yCIyT — .
HoJyvaresnen yciayr — UHBaIU/OB,
WHBAJIUJIOB).
MIEPEBEACHHBIX B OAJIJIbI)
100
Hroro no xpurepuio 3 100%
OaioB
‘4 ‘ Kpurepnii «/{o0pokenareapbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPraHU3aINi CONMATBHON cheph»
. JIOJISI TIOJTydaTeneil ycIyr,
Jlons nonyvaresnei yciyr,
4.1.1.Y 10BII€TBOPEHHOCTh YAOBJIETBOPEHHBIX
YIOBJIETBOPEHHBIX
00OPOKENATEINBHOCTHIO, BEKIMBOCTHIO T00POKENaTENbHOCTHIO,
J00PO’KENaTENIbHOCTBIO, BEKIMBOCTHIO
paOOTHUKOB OpraHu3ally, 00ECIeYUBAIOLINX  ||BEXKIMBOCTHIO pAOOTHUKOB
pabOTHHUKOB OpTraHU3aIHH, .
. o/ |[MEPBUYHBINA KOHTAKT U HHPOPMUPOBAHUE OpTaHu3aIH, 00ECTICYNBAIOIIINX 0-100 100
4.1.|o6ecrieunBarOnIMX MepBUYHbIN KOHTAKT (|40% o "
noJyyaresst yciayru (paOOTHUKU CIIPAaBOYHOW/  ||[IEpBUYHBIM KOHTAKT U OamoB  ||6aymioB
1 nH(pOpPMHUpOBaHHE MOTyYaTess YCIyTH
IIPUEMHOT'0 OTJIEJICHUS/-PETUCTPATYPbI/KACChl U ([MHPOPMUPOBAHUE MOTyYaTeNs
IIPU HEMOCPEACTBEHHOM OOpAIleHNH B o
o poyre) MpH HEMOCPEICTBEHHOM 00palieHnt B |[yciyru (B % oT oO1iero yucia
opranusanuio (B % ot ob1iero yucnia .
o OpraHu3aIUIo OTIPOIICHHBIX TTOTyJaTeNeil yCIyT,
OIPOLICHHBIX MOJIydaTeNeil yciyr).
MIEPEBEICHHBIX B OAJLIbI)
. JI0J1s1 TIoJTydaTeneil yciyr,
Jlons nonmyvarenei yciyr,
4.2.1.Y 10BII€TBOPEHHOCTD y10BJIETBOPEHHBIX
Y/IOBJIETBOPEHHBIX
N0OPO’KENATENBHOCTBIO, BEXKIMBOCTHIO J00PO’KENaTeNbHOCTBIO,
J00PO’KENaTENIbHOCTBIO, BEKIMBOCTHIO
PaOOTHUKOB OpraHU3AIMH, 00CCTICUUBAIONIUX  ||BEKIIUBOCTHIO PAOOTHUKOB
pabOTHUKOB OpPTaHU3AIINH, 0 0-100 100
4.2. 40% |HenmocpeaCTBEHHOE OKa3aHHEe yCIyTH OpraHu3aIy, 00eCIIeYMBAIOIINX
00ecreunBarOIIUX HETIOCPEICTBEHHOE . OamioB  ||0ayioB
(Bpaueii/connagbHBIX pAOOTHHUKOB/ HEMOCPEICTBEHHOE OKa3aHHUE YCIIyTH
OKa3aHue YCIyTH Mpu oOpalieHUH B . o
o Iperno/iaBaTeseil/3KCKypcoBOIOB U Ipoune) mpH ([(B % OT 00I1Iero yuciia onpoeHHbIX
opranu3zanuio (B % ot o01ero yucnia .
o o0OpamieHny B OpraHU3aIHIo MoJTy4yatesiei ycIyT, epeBeeHHbBIX
OIIPONICHHBIX TOTyYaTeNIeH yCIIyT).
B OaJiyib)
43, Jlons nomyvarenei yciyr, 20% 4.3.1.Y 10BII€TBOPEHHOCTD JI0JIS TIOJTy4YaTellel yCayr, 0-100 100
YIOBJIETBOPEHHBIX OOPOKETATEINBHOCTHIO, BEXKIMBOCTHIO yIOBJIETBOPEHHBIX OamtoB  ||0ayuioB




J00pOKENaTEIbHOCTBIO, BEKIMBOCTHIO paOOTHUKOB OpraHU3alMy IPU HCIIOJIB30BAaHUM || 100OPOKENATENBbHOCTBIO,
pabOTHHUKOB OpraHU3aIMy IpU JTUCTaHIIMOHHBIX (hOopM B3aumoeicTBus (1o BEXKIIMBOCTHIO PAOOTHUKOB
UCIOJIb30BAHUU TUCTAHLIMOHHBIX (OPM Tesie(hOoHy, 10 JIEKTPOHHON MOYTE, C TOMOIIBIO ||[OPraHU3aLMH IIPU UCIIOJIb30BaHUH
B3auMoieicTBHA (B % OT 0011ero yucia AIIEKTPOHHBIX CEPBHUCOB (IIOJIA4X HJIEKTPOHHOTO ||IUCTAHIIMOHHBIX (OPM
OTIPOIIICHHBIX MOJTyYaTeJIeH YCIIyT). oOpaitieHus/ xanob/ npeanoKeHuH, 3aich Ha  |[B3auMopaeicTBus (B % ot od1iero
pUEM/TIONYYeHHUE YCIYTH, TIOTy4YeHUE qrciia ONPOIICHHBIX MOyYaTenen
KOHCYJIbTALIH 110 OKa3bIBAEMBIM yCIyram U YCIIyT, IEPEBECHHBIX B OalIbl)
np.))
0 100
Hroro no kputepuro 4 100%
0asioB
‘5 ‘ Kputepuii «Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIyD»
Jloiia mommyuareneu yciayr, KOTOpble
Jlons nosyyatesnei yciayr, KOTopble TOTOBBI PEKOMEH10BaTh
TOTOBBI PEKOMEHI0BATh OPTraHU3AIHIO OpTaHU3aIMIO POJICTBEHHUKAM H
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl 5.1.1.'oToBHOCTb IOTy4aTesaen yciayr 3HAKOMBIM (MOTJIH Obl ee 0-100 100
5.1.||lee pexoMeH10BaTh, €ciu Obl OblIa 30% |[pekoMeHIOBaTh OPraHU3aIUI0 POJCTBEHHUKAM |[pEKOMEHI0BATh, €CIIH OBl ObLIa 6amios  l6amon
BO3MOKHOCTb BBIOOPA Opranu3anum) (B U 3HAKOMBIM BO3MOXHOCTb BBIOOPA OpraHU3aI1H )
% oT 00111eTO YncIa ONPOIIEHHbBIX (B % oT 0011ero ynciia onpoIIeHHbIX
nojryyaresuen yciyr). nojydvaresnen yciyr, HepeBeIeHHbIX
B OaJisIbl)
. 0JIs TTOJTy4YaTesne yeayr
. 5.2.1 Y 10BIE€TBOPEHHOCTH NOTyYaTENEN yCIyT g Y yemr,
Jlons nonmyvarenei yciyr, yIOBJIETBOPEHHBIX
OpraHU3aIMOHHBIMHU YCIOBUSMH OKa3aHUs
YIOBJIETBOPEHHBIX OPTaHU3aIMOHHBIMU i OpTaHU3aIMOHHBIMHU YCIOBUSIMH
o o |lyemyr, Hanpumep: o 0-100 100
5.2.|ycnoBusiMu npeoctaBiaeHus ycayr (B %|(20% npeaocTaBieHus yciuyr (B % ot
- HaJIMYMEM U MIOHATHOCTHIO HABUTALlUU BHYTPHU OamioB  ||0ayoB
OT OOIIIEro YncIia OMPOMIEHHBIX JR— 00IIIero YncIa OMpoOIIeHHBIX
nojryyartesuen yciyr). P ’ nojyvaresnen yciyr, HepeBeIeHHbIX
- rpaduKOM pabOTHI OpraHU3aANN
B OaJIsIbl)
N JTOJISl TTOJTy4YaTenen yeiyr,
Jlonst mosryyarenei yciyr,
. YIIOBJIETBOPEHHBIX B IIEJIOM
YJIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU 5.3.1.Y 10BI€TBOPEHHOCTH MOTyYaTesell YCIyT B
o 0 YCIIOBUSIMU OKa3aHUs yCIYyT B 0-100 100
5.3.||oxazanmst yeiryr B opranu3zaiuu (B % ot (|50% |[meioM ycrIoBUSMU OKa3aHUS YCIYT B o
opranu3zaiuu (B % oT obuiero yucina ||6auioB  |0ayioB
OOI1IEro YnCIIa ONPOLIEHHBIX OpraHu3aIu .
. OTIPONICHHBIX TTOTyJaTeNeil yCIyT,
MOJTy4YaTeNIe yCIIyT).
TepeBeICHHBIX B OAILIHI)
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